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DETAILED ACTION 

• This action is responsive to the following communication: Amendment after Final filed 
on 12/28/06 and Authorized Examiner's amendment dated 2/2/07. 

• Claims 1-18 had been previously canceled. 

• As the results of authorized Examiner's amendment, claims 19-34 are allowed 
(renumbered as claims 1-16), and claims 35-36 are canceled. 

Allowable Subject Matter 

Claims 19-34 are allowable over prior arts of record; renumbered as claims 1-16. 
The following is an examiner's statement of reasons for allowance: The combined prior 
arts (US 6522971 to Tanaka and US 6247130 to Fritsch) of record teach a method for 
locating a print service agent based upon a user's location, however, the combined 
references fail to teach and/or suggest "retrieving a plurality of most recently used 
printing agent printer sites selected in the past by the user indicated by the user ID in 
response to determining that the user indicated by the user ID has used the printing agent 
service in the past; sending to the client terminal, as candidates for printing agent printer 
sites to be selected by the user, information indicating the plurality of most recently used 
printing agent printer sites selected in the past by the user indicated by the user ID and in 
combinations of other features" as cited in independent claims 19 & 20 (renumbered as 
claims 1-2). The examiner found neither prior art cited in its entirety, nor based on the 
prior art, found any motivation to combine any of prior arts that teaches the above 
limitations and in combinations of other features cited in claims 19 & 20 (renumbered as 
claims 1-2). 

Conclusion 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Thierry L. Pham whose telephone number is (571) 272- 
7439. The examiner can normally be reached on M-F (9:30 AM - 6:00 PM). 
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If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, David K. Moore can be reached on (571)272-7437. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. Status 
information for unpublished applications is available through Private PAIR only. For 
more information about the PAIR system, see http://pair-direct.uspto.gov. Should you 
have questions on access to the Private PAIR system, contact the Electronic Business 
Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a USPTO 
Customer Service Representative or access to the automated information system, call 
800-786-9199 (IN USA OR CANADA) or 571-272-1000. 
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EXAMINER'S AMENDMENT 

An examiner's amendment to the record appears below. Should the changes and/or additions be 
unacceptable to applicant, an amendment may be filed as provided by 37 CFR 1 .3 12. To ensure 
consideration of such an amendment, it MUST be submitted no later than the payment of the 
issue fee. 

Authorization for this examiner's amendment was given in a telephone interview with Williams 

Schertler on 2/2/07. 

Please amend the following claims: 

19. (Currently Amended) A printing agent service method, comprising: 
receiving a print request and a user ID from a client terminal; 

determining whether the user indicated by the user ID has used the printing agent service 
in the past; 

retrieving a pr e d e t e rmined number plurality of most recently used printing agent printer 
sites selected in the past by the user indicated by the user ID in response to determining that the 
user indicated by the user ID has used the printing agent service in the past- 
sending to the client terminal, as candidates for printing agent printer sites to be selected 
by the user, information indicating the pr e d e termined numb e r plurality of most recently used 
printing agent printer sites selected in the past by the user indicated by the user ID; 

receiving location information from the client terminal when the user ID indicates that 
the user has not used the printing agent service in the past; 
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retrieving , in respons e to the location information, a printing agent printer site nearest to 
a location of the client terminal based on the location information obtained in response to the 
user ID indicating that the user has not used the printing agent service in the past ; 

sending to the client terminal, as a candidate for a printing agent printer site to be selected 
by a user, information indicating the printing agent printer site nearest to the location of the 
client terminal in response to receiving the location information; 

selecting a printer agent printing site from the candidate site(s) sent to the client terminal; 

receiving the printing agent printer site selected by the client terminal, and sending print 
data of the print request to a printer at the selected printing agent printer site; and 

printing the print data at the selected printing agent printer site when a client who has sent 
the print request instructs printout at the selected printing agent printer site. 

20. (Currently Amended) A printing agent service system, comprising: 

a client terminal to specify a print request, location information and a user ID; 
a database for storing printing agent printer sites; and 

a server for receiving the print request, the location information and the user ID from the 
client terminal, and for controlling printing of the print request at a printing agent printer site, 

wherein the server determines whether the user indicated by the user ID has used the 
printing agent service system in-the past, and, in response to determining that the user indicated 
by the user ID has used the printing agent service system in the past, retrieves from the database 
and sends to the client terminal a pr e det e rmin e d numb e r plurality of most recently used printing 
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agent printer sites selected in the past by the user indicated by the user ID as candidates for 
selection by the user, 

wherein the server retrieves from the database and sends to the client terminal, as a 
candidate for selection by the user, a printing agent printer site nearest to the location of the 
client terminal in accordanc e with based on the location information if the server determines that 
the user indicated by the user ID has not used the printing agent service in the past, 

wherein the server receives from the client terminal a selected printing agent printer site, 
and sends print information of the print request to a printer at the specified printing agent printer 
site; and 

wherein the printer performs a printout at the selected printing agent printer site when a 
client who has sent the print request instructs the printout at the selected printing agent printer 
site. 

DOUGLAS Q.TRAN 

35 (Canceled). 

36 (Canceled). 




